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Following the Education Minister’s announcement that schools will reopen on the 29th June for children 

to check in and catch up with their teachers, Torfaen Council have been working closely with all schools 

to make the necessary arrangements for a safe return. 

Schools will be writing to every pupil to outline the individual offer to children and the changes to how 

their school will need to operate to keep everyone safe. Each school has now carried out a detailed risk 

assessment to guide the plans for a safe return for pupils and staff and is ensuring they are complying with 

national and local guidance. These arrangements will be a little different for each school as they will take 

account of the number of rooms, the availability of staff, the numbers of children who want to return and 

lots of other factors that need to be taken into account. 

The check in and catch up time slots allocated to each returning child will provide an opportunity for 

children and young people to attend schools in order that they can be supported in their wellbeing and 

learning. 

The arrangements will vary from school to school but will typically focus on responding to pupils’ 

emotional health and wellbeing needs and on ensuring that there is continuity between school-based 

support and home learning. 

In order to minimise movement around schools at lunchtime, catering facilities will not be reopened in 

schools for the remainder of this term. This means there will be no school dinners or any food available to 

purchase in school. All children who attend must bring their packed lunch and a drink with them every 

day they attend. 

All schools will open each day at their usual school opening hours and schools will inform pupils which 

days/dates they should attend as well their start and finish times. To minimise the numbers of people 

coming onto school sites only one parent/carer should accompany the children from each family group. 

Cllr Richard Clark, Executive Member for Education said: “While schools will not be the same as children 

remember and they will notice lots of differences upon their return, as a school community we are looking 

forward to having the children back in schools in the coming few weeks. 

“I would like to thank every family for the support you have given your children for the educational 

support you have been providing over the past three months. While we are all grateful that the current 

public health crisis has improved to enable a limited return to school, it is unlikely that schools will return 

to the way they were operated prior to the lockdown for some considerable time. We need to approach 

the check in, catch up arrangements as first steps towards inspiring and exciting pupils about learning 

once again. As we receive more guidance from Welsh Government on the plans for education from 

September onwards we will keep you informed of what we will be doing in Torfaen.” 

 

 



Return to School Frequently Asked Questions  

For Parents/Carers 

Return to School 

Are all schools and special needs resource bases (SNRBs) opening for learners on 29 June 2020? 

Yes, all schools will re-open for check-in, catch-up and preparation for September. Your child's school will contact you 

with full details of their plans now the Welsh Government have published their guidance and the school have had time 

to plan accordingly. 

Will the Pupil Referral Units (PRUs) be open for learners on 29 June 2020? 

Yes. We anticipate the PRU will open, following the same Welsh Government guidance as other Torfaen schools. Risk 

assessments will be undertaken ahead of 29th June. 

Will Year 11 pupils be returning to school? 

There is no expectation for secondary schools to include Year 11 pupils in their provision. Individual schools may wish 

to ‘catch up’ regarding transition etc. but this is an individual school decision. 

Will schools be open to Nursery and Reception children? 

Schools will be making arrangements for Reception children to go into school but Nursery children will not be returning 

until after the Autumn (details to be announced at a later date). 

How do I let my school know that my child/children will start back on 29 June 2020? 

Schools will be contacting parents and carers directly to confirm the arrangements for individual children returning to 

school. Parents and carers will be asked if they intend to send their children back from 29 June and schools will use that 

information to plan for the re-opening. 

Will I be fined if I don't send my child back to school before the summer? 

During this time parents will not be fined for keeping their child / children at home. These children will continue to be 

supported by their schools in different ways.  

If I want to send my child to school and the school does not have enough staff, what can I do? 

If a school does not have enough staff to operate safely, it may have to close because of health and safety reasons. Safety 

will be the school's first priority. Parents and carers will be contacted directly by their child’s school if this becomes 

necessary. 

Where can I get more information before deciding if my child will return to school? 

The latest Welsh Government guidance is available here. 

https://www.torfaen.gov.uk/en/AboutTheCouncil/Homepage-Stories/Coronavirus/Education/Return-to-School-FAQs.aspx
https://gov.wales/keep-education-safe-guidance-learning-over-summer-term


Further information will be provided as and when it becomes available. 

Will my child be with their own teacher? 

This is possible but not guaranteed. Your child will have an assigned teacher from the available teaching staff who will 

also be fixed with the group and will not change other than in exceptional circumstances. 

How will my child adjust back to learning in the more structured way of school after a more relaxed home 

timetable? 

Due to the nature of children’s return in June (small groups, more focus on social emotional teaching etc.) the structure 

is likely to sit between home schooling and ‘normal school’ so will be a good mid-point for the children to get used to. 

Will learners have to wear uniform? 

The Local Authority has strongly advised schools that they should relax the requirement to wear uniform for the 3 week 

period.  This is because people are being advised to change and wash clothes daily, and because of the extra burden it 

might put on some parents whose children may have outgrown this year’s uniform. Schools will be informing their 

parents and carers directly on this issue. 

What will the structure of the school day look like? 

The school day is likely to be structured slightly differently to usual – to accommodate smaller groups of children and 

support children who have had an extended period out of education. 

Will the “Hub” schools be stay open from 29 June and for the summer holidays for children of key workers? 

As operations increase over the summer term, children currently attending the key worker childcare provision will move 

back to their own school for that support alongside the other provision they are putting in place. Families who have not 

needed to access the childcare provision since it was put in place in March 2020 and up to Welsh Government’s 

announcement on Wednesday 10 June 2020 will need to make alternative arrangements for childcare if they plan to 

return to work. There will be an exception during term time only applied for parents who are school based staff (e.g. 

teaching assistants and teachers) and are returning to school, on the basis we need them to return to work or we would 

not be able to re-open the schools. 

Those schools which have been providing key worker childcare since March 2020 may not be able to open until the 

30th June or 1st July, to allow for setting up and cleaning. Schools will advise parents where this is the case. 

From 29 June key worker childcare provision in individual schools will only be available for their normal school hours 

i.e. not 8am to 6pm. 

We will confirm our plans for the summer holiday period in due course. There is no expectation that schools continue 

hubs provision during the summer holidays. Local authorities may make alternative provision but it is not expected that 

this will be managed by school staff. 

 

 



Health & Safety 

Will staff and pupils all need to wear PPE to attend? 

It is important to remember that physical distancing, hand hygiene and respiratory hygiene (catching a cough or sneeze 

in a tissue or covering the mouth and nose with an elbow or sleeve) remain strongly evidenced to be the most effective 

ways to prevent the spread of coronavirus. 

Hand hygiene is critical before and after all direct contact with a child or young person, and after cleaning equipment 

and the environment. 

There is therefore no need to use personal protective equipment (PPE) when undertaking routine educational activities 

in classroom/school settings. 

The use of PPE by staff within education settings should be based on a clear assessment of risk, taking into account each 

individual setting and the needs of the individual learners and staff. Schools, settings and local authorities already have 

risk assessments processes in place which should be used to identify the need for the use of PPE. Following any risk 

assessment, where the need for PPE has been identified, it should be readily available and provided. 

Should children wear PPE to school? 

Every school has a thorough risk assessment in place and new measures to reduce the risk to everyone on site. The key 

to reducing risk to pupils and staff in school is to have good social distancing, frequent hand washing and effective 

cleaning processes in place. Although masks can be useful in other contexts we have no advice that they will be helpful 

in schools. Pupils do not need to wear a mask to school at this time. 

What is the acceptable number of pupils and staff on site? 

Every school will be different due to numbers on roll, attendance and timetable, however the maximum on any school 

site will be one third of the pupils. 

How many pupils can a class have and maintain social distancing? 

In each school there will be a phased approach. Year groups will be split into cohorts with staggered starts and breaks. 

It is expected that this will mean, at most, a third of pupils present at any one time, though schools may need time to 

reach this level of operation. 

There will be much smaller classes, providing secure dedicated time with teachers and classmates. This time will include 

online and personalised classroom experience and getting children and teachers ready for a similar experience in 

September. 

Will all schools have hand sanitizers in place? 

There will be hand gel in reception areas but soap and water still remains the best way to wash our hands and this will 

be available for all pupils and staff. 

 



How will you support pupils and staff with underlying health issues (or if they have family members) that 

increase their vulnerability? 

Children and teachers who are shielding or at more risk, including some pregnant staff, are not expected to return this 

term. This also applies for pupils and teachers who live with relatives who are shielding. 

What is the procedure if a member of my household begins to show symptoms – can I send my child to 

school? 

If you live with others and you are the first in the household to have symptoms of coronavirus (COVID-19), then you 

must stay at home for at least 7 days, but all other household members who remain well must stay at home and not leave 

the house for 14 days. 

The 14-day period starts from the day when the first person in the house became ill. 

For anyone else in the household who starts displaying symptoms, they need to stay at home for at least 7 days from 

when the symptoms appeared, regardless of what day they are on in the original 14 day isolation period. 

What will happen if a pupil goes home from school feeling ill and the illness is subsequently diagnosed as 

Coronavirus – how will parents be advised of this and what actions will follow? 

We ask all parents and carers to keep the school informed of any changes to your family’s medical state. If someone in 

your household has a confirmed case and they may have been in contact with others in school, those in their class / group 

and whoever they may have come into contact with will be sent home and asked to self-isolate for 14 days. The other 

household members of that class or group do not need to self-isolate unless the child or staff member develops symptoms. 

How will social distancing work with young children? 

The schools will be operating on reduced numbers (maximum of a third of all pupils). Children will be grouped in small 

groups with play/learning zones being established. Whilst every effort will be made to ensure social distancing is 

maintained it cannot be guaranteed. 

How will social distancing work with my child who receives one-to-one support? 

Schools will have risk assessed all of the children who currently receive 1:1, and part of this will have involved a 

conversation with home.  Each child is different and the actions school takes will be personalised. 

How will schools manage the end of the school day? Will all children leave at once? How will social 

distancing be encouraged on the journey home? 

Every school is different, some have many entrances and exits to enable this to be done quite easily, whilst others may 

have only one or two entrances and exits. 

On their risk assessments schools will have determined one-way systems, staggered starts and ends to the school day to 

ensure social distancing. Parents should seek the advice of school staff about what arrangements are in place in their 

school. 



How will schools discourage parents and carers from congregating at the beginning and end of the school 

day? 

Schools will ensure that parents/carers will know the arrival and departure times and expectations of which gates and 

routes to use. Many schools will have one-way systems where this is possible. Parents/carers will be reminded not to 

congregate but should also be aware of the social distancing requirements for the general public as well. 

How often will frequently-used equipment/sites be cleaned? 

Buildings must be cleaned regularly. Hard surfaces should be cleaned with warm soapy water or the normal cleaning 

products used. Particular attention should be given to clean ‘high-touch’ areas and surfaces. These areas should be 

cleaned at least once a day and more frequently in high use areas based on local assessment, including bathrooms, railings, 

tables, toys, equipment door handles, push pads, taps and hand sanitiser dispensers. 

Rooms should be cleaned before different groups use a room. 

Cleaning staff should maintain social distancing from each other and from staff and learners at all times. 

Tissues should be placed in a separate waste bin and disposed of safely. All rubbish should be removed daily. 

Early Years 

What registered and/or funded childcare is available? 

Further information on what is available in Torfaen is available as follows: 

Family Information Service 

The Torfaen Family Information Service (FIS) provides free, quality, impartial information on a wide range of Childcare, 

Children's, Family Support and Family related issues and where relevant a signposting service. For information about 

funded childcare, and information about open registered childcare provision across Torfaen 

visit: www.torfaenfis.org.uk  or email: fis@torfaen.gov.uk   contact telephone number: Freephone 0800 0196 330. 

Home to School Transport 

Will transport be provided? What about pupils who travel on public transport? 

We consulted with parents/carers regarding transport (closed Wednesday 17th June) and are now making the necessary 

arrangements for those who need transport. Parents/carers will be contacted in due course with the details for their 

child(ren). 

Are ALN/vulnerable learners who normally are provided with transport expected to find their own way to 

school or will transport be provided? 

Current planning involves provision of transport for identified individuals on a case by case basis, unless there is a safe 

alternative means of travel available. 

Welsh medium schools and schools with identified ALN learners will be sent a list to enable individual schools to assess 

which pupils cannot get to school without LA transport. 

http://www.torfaenfis.org.uk/
mailto:fis@torfaen.gov.uk


Well Being and Behaviour 

What will happen if learners break social distancing rules, does this become a behavioural issue? 

The operation of a school or setting will have an important impact on learners’ physical, mental and emotional and social 

well-being. When planning to increase operations, schools and staff will consider how this has an impact on well-being. 

For example, staff should positively reinforce behaviours around social distancing and hygiene as opposed to stigmatising 

mistakes. Likewise, the timetable and layout should ensure that there are appropriate opportunities for breaks and time 

outdoors. 

Schools and settings will be alert to identify and support learners who exhibit signs of distress. Pastoral care and 

bereavement support should be planned for and put in place. 

My child wants to go back to school but feels anxious, what help will the school give? 

Staff in schools and settings will be very much aware of the needs of their colleagues, their learners and families who may 

be under additional emotional, financial and psychological pressure at this time. Learners are more likely to be anxious 

and their health and well-being more likely to be impacted by changes of routine and the implications of lockdown. Over 

time, learners and staff are also more likely to encounter instances of serious illness and bereavement. 

Local authorities are already working with schools and settings to consider how best to support the ongoing well-being 

needs of all learners at this time. 

For the safety and well-being of all those involved, it is also crucial that services are delivered in a way that is consistent 

with the expert scientific advice provided. 

While staff, learners and parents/carers may feel apprehensive about the risks, it is important to remember that provision 

will be made far safer through adherence to guidelines. Social distancing, hygiene and self-isolation of those showing 

symptoms, or living with someone showing symptoms, will minimise the risk of transmission of infection. The ‘Test, 

Trace, Protect’ strategy is critical to supporting this. 

What about pupils with complex needs? 

Risk assessments should already exist for learners with more complex needs, including those with emotional and 

behavioural needs. These risk assessments will require to be updated as a matter of priority in light of changes to provision 

such as environment and staffing, while also remaining mindful of the additional distress learners may be experiencing 

due to COVID-19. If risk assessments are not in place, then they must be undertaken in accordance with this guidance 

and local risk assessment guidance. 

School Meals and Free School Meals 

Will school meals be provided in schools? 

School meals will not be provided. Children will need to bring a packed lunch, including a drink, which they will have at 

their desk or outside of the weather is good and it can be safely arranged. 

 



Will pupils eligible for free school meals be provided with lunch? 

Parents and carers of children who receive free school meals will continue to receive direct payments and will need to 

send their child(ren) to school with a packed lunch, including a drink. 

For Pupils/Students 

What can I do to keep safe? 

The most important things all of us can do is to keep good hygiene. During the day you need to wash your hands regularly 

and your school will have plenty of soap for this. Also trap any coughs and sneezes in a tissue or your elbow. 

Will I have to keep 2m away from other children? 

Everyone is doing a great job of keeping 2m apart at the moment. This may be difficult to start with when you return 

to school but as you practise and get used to it, it will get easier. Teachers won’t tell you off if you get too close to other 

pupils but they will remind you about social distancing. 

What can I bring to school? 

Please don’t bring anything apart from your lunchbox. Don’t bring a pencil case, toys, mobile phones or books. If you 

have school reading books at home leave them at home for now. Don’t bring work you have done at home during 

lockdown until your school asks you. Don’t bring anything to share with other children like birthday cakes or snacks. 

Do I need to wear school uniform? 

This will vary from school to school, but we guess you have grown a lot over the last 12 weeks and it will be difficult for 

your parents to buy new uniform because some shops are closed. Your school will let your parents know what you can 

wear to school. 

Do I need to wear a mask to school? 

You do not need to wear a mask to school. What really matters is that you wash your hands frequently during the day, 

and that you follow what your teachers say about social distancing. We will also make sure that that your school is kept 

really clean every day. 

Will we be doing school work? 

You will be doing some school work but teachers will also spend time catching up with pupils and making sure everyone 

is o.k. There will also be lessons on good hygiene and other things you will all do differently in school now because of 

coronavirus. 

What will the class look like? 

Tables will be spaced apart to help us keep 2m away from others. There may be arrows on the floor to show a safe path 

around the classroom and there lines by the doors that are 2m apart. Some of you might have seen this at the 

supermarket. 



Equipment that is difficult to clean quickly will be taken out of class or moved away from your desks – things like soft 

toys, cushions and costumes. 

Pupils won’t be able to work in groups so will be completing more tasks on their own. 

There will be fewer children in your class. Every year will be spilt into smaller groups. 

What will break times be like? 

Classes are likely to have break at different times. This will mean more space on the yard and field. It is unlikely that 

games where pupils are in contact like tag, football or rugby will be allowed in the normal way but schools will come up 

with clever ways to ensure you can still have fun. Pupils may be able to have some play equipment out, as long as they 

are things that can clean easily before the next person uses them. 

What will happen at lunchtime? 

Pupils will be eating in class, or outside if the weather is warm and dry. 

What should I do if I feel sick? 

It is really important you tell an adult straight away if you feel ill. This is to help keep you and your friends safe. 

Will we be able to play at break time with our friends? Can we play outside? 

Every class will have break time separately. Pupils will be able to go outside but there will be some games like tag and 

rugby that can’t be played. You may not be able to play with some of your friends, especially if they are in a different 

group to you. 

 

Attendance 

It is expected that all learners should have the opportunity to attend their school for educational purposes 

over the remainder of the summer term for a short period. 

Schools will need to work with local authorities to determine how many learners and staff they can 

accommodate at any one time, and therefore how long learners can. Further guidance on this is detailed 

below under ‘Determining and managing capacity’. 

Schools should work with parents and carers to ensure that they fully understand how the risks of 

transmission are being mitigated. 

Schools and settings should keep a record of attendance and families should notify their school if their 

child is unable to attend. This will help schools, settings and local authorities plan for and understand any 

barriers to learners returning to school and identify any further support needed. 

It will not be safe for some learners and staff to attend. These categories are set out below. More detail on 

who falls into the extremely vulnerable and vulnerable categories can be found in our guidance 

'Coronavirus (COVID-19) social distancing guidance for everyone in Wales'. 

 

https://gov.wales/coronavirus-social-distancing-guidance


Those showing symptoms 

Under no circumstances should learners or staff attend schools/setting if they: 

 feel unwell, have any of the three identified COVID-19 symptoms (a new continuous cough, a 

high temperature or loss of taste or smell) or they have tested positive to COVID-19 in the 

past 14 days 

 live in a household with someone who has symptoms of COVID-19 or has tested positive to 

COVID-19 in the past 14 days. 

‘Extremely vulnerable’ or shielding staff or learners 

“Shielding” means protecting those people who are extremely vulnerable to the serious complications of 

coronavirus because they have a particular existing health condition. This includes children, who are 

extremely vulnerable and at high risk of developing serious illness if they are exposed to coronavirus 

(COVID-19) because they have a particular serious underlying health condition. These individuals will 

have received a shielding letter from the Chief Medical Officer. Staff and learners in this category must 

not be asked to attend schools or settings but should be supported to work or learn from home.  

‘Clinically vulnerable’ staff or learners 

In the context of COVID-19, clinically vulnerable individuals are at greater than average risk from 

COVID-19. This category includes people aged over 70, those who are pregnant and those who have a 

range of chronic health conditions. Pregnant women are specifically advised to work from home after 28 

weeks’ gestation. 

People in this category can go out to work but they should work from home if possible. If staff or learners 

do attend, extra care must be taken to ensure vulnerable individuals, and those around them adhere to 

strict social distancing guidelines. In the case of learners, we would only expect these to attend where 

parents/carers consent to this. 

If in doubt about whether their health condition means they should be shielding, staff, parents and carers 

should take advice from their GP or hospital doctor. Schools should work with local authorities in 

clarifying queries relating to staff attendance. 

All Wales COVID-19 Workforce Risk Assessment Tool - BAME 

The All Wales COVID-19 Workforce Risk Assessment Tool has been designed for use for all health and 

social care staff thought to be vulnerable or at risk, regardless of ethnicity. The tool addresses individual 

risk factors. 

Work is underway to adapt this tool to support the education workplace. Ahead of that work the tool can 

also be used to support members of staff to consider their own health and well-being status, and helps 

employees and employers identify, assess and discuss the risks and the actions they can take to mitigate 

them: 

 

 

 

https://gov.wales/cmo-letter-extremely-vulnerable-people-support-explained


 COVID-19 workforce risk assessment tool 

Living with a shielding or vulnerable person 

If a learner or staff member lives in a household with someone who is vulnerable or extremely vulnerable, 

they should only attend a school or setting where they can adhere to social distancing and the learner is 

able to understand and follow those instructions. This may not be possible for very young children and 

older children without the capacity to adhere to the instructions on social distancing. In those instances, 

we do not expect those children to attend and they should be supported to learn at home. Likewise, we 

would not expect any staff who are vulnerable and attending to be placed with children who cannot 

reasonably adhere to social distancing.  

Learners and staff staying at home 

Where children are not attending, provision should be made to ensure that they can continue to learn 

remotely. This is supported through Stay Safe, Stay Learning.  Where staff are unable to attend, it is 

expected that they would support planning and remote learning. If a staff member is able to work from 

home, there should be a discussion between the employer and the employee about what the shielding adult 

can reasonably do and what support the employee requires. 

Determining and managing capacity 

Schools and settings will need to assess how many learners they can accommodate on site while allowing 

social distancing to be maintained. This guidance will be updated to support schools and settings in 

preparing for the autumn. 

It is critical that schools and settings work with their local authority to understand capacity: how many 

learners that can be accommodated at any one time, while allowing for appropriate distancing. 

The number of learners any one school can accommodate will differ depending on the context of the school 

and setting. Capacity will depend on a number of factors including: layout of rooms, number and size of 

larger shared rooms (such as halls and canteens) and available outdoor space. 

In practice, it is expected that a school or setting’s capacity will mean that overall, at most, a third of 

learners present at any one time. 

It is our expectation that in most schools learners would have the opportunity to attend school on 3 

occasions before the summer holidays, however in some schools it may be more. 

However, schools and settings may need time to reach the maximum capacity they identify and if needed, 

should look to build towards this. Schools/settings will need to consider how this is managed, for example, 

a third of learners attending for a total of one week over a three-week cycle. 

We will clarify expectations for the autumn term and provide further support on how schools and settings 

should look to manage capacity later this term. 

Schools and settings should also work with their local authority (and in the case of voluntary aided 

schools, the diocesan authority) to identify how capacity could be expanded in the longer term, such as 

use of temporary buildings or additional spaces beyond the school site such as publicly owned facilities or 

other education settings. This is particularly important for schools and settings in buildings where 

capacity may be especially limited. 

https://gov.wales/covid-19-workforce-risk-assessment-tool
https://hwb.gov.wales/distance-learning/


Capacity will also need to consider the number of staff available, accounting for those who cannot attend 

for health reasons (see above). Schools and settings should work closely with local authorities (and as 

appropriate the diocesan authority) to resolve any issues around staffing capacity including contingencies 

for those who are self-isolating due to symptoms or a positive test. 

We will provide further guidance and support on managing capacity for the autumn term. 

Using the transition period 

Schools and settings should use the three weeks’ notice period as a transition, in preparing for the increase 

of operations on the 29 June. It is expected that during this time, available staff would attend the site for 

at least some of this time, allowing them to familiarise themselves with the adjustments to operations and 

layout, practice social distancing and to plan for learning and teaching. 

Existing hubs provision 

As operations increase over the summer term, we would expect children attending hubs provision to move 

back to their own school or setting. For learners who are currently using of hubs provision, the expectation 

is that schools and settings should continue to make additional provision for those learners, alongside the 

learning that they are entitled to for the remainder of the summer term. 

Schools should work closely with parents/carers and local authorities to understand whether this is needed. 

Children of teaching staff may need to be accommodated at their own school or setting in order to allow 

staff to attend. 

Local authorities will need to work closely with the schools and settings operating as hubs to manage this 

transition. 

We will clarify the expectations beyond the summer term in due course. There is no expectation that 

schools continue hubs provision during the summer holidays. Local authorities may make alternative 

provision but it is not expected that this will be managed by school staff. 

Schools and settings should also keep in mind that provision for critical workers and vulnerable children 

may be required in the event of a second peak in transmission and lockdown. Further guidance on this 

will be provided. 

Keeping people safe and well 

Staff in schools and settings will be very much aware of the needs of their colleagues, their learners and 

families who may be under additional emotional, financial and psychological pressure at this time. This 

cannot be overstated. Learners are more likely to be anxious and their health and well-being more likely 

to be impacted by changes of routine and the implications of lockdown. Over time, learners and staff are 

also more likely to encounter instances of serious illness and bereavement. 

Local authorities are already working with schools and settings to consider how best to support the 

ongoing well-being needs of all learners at this time. 

For the safety and well-being of all those involved, it is also crucial that services are delivered in a way 

that is consistent with the expert scientific advice provided. 

While staff, learners and parents/carers may feel apprehensive about the risks, it is important to remember 

that provision will be made far safer through adherence to guidelines. Social distancing, hygiene and self-



isolation of those showing symptoms, or living with someone showing symptoms, will minimise the risk 

of transmission of infection. The Test, Trace, Protect strategy is critical to supporting this. 

Hygiene 

Schools and settings should ensure that all staff and learners regularly wash their hands and that these 

facilities are in place. Hands should be washed with soap and running water for at least 20 seconds. Staff 

should also ensure learners are reminded of effective handwashing techniques. Regular handwashing 

should be undertaken including: 

 on arrival at and when leaving the school or setting 

 before and after handling food 

 before and after handling objects and equipment that may have been used by others 

 where there has been any physical contact 

 after people blow their nose, sneeze or cough. 

Handwashing should be prioritised over the use of hand sanitisers and hand sanitisers should not replace 

hand washing. Hand sanitisers with at least 60 per cent alcohol may need to be installed if handwashing 

is not practicable. This could be, for instance, at entrances to the school or setting. When positioning 

sanitisers, this should consider learner safety. 

Learners and staff should cough or sneeze into their elbow. Insofar as it is possible, they should be 

encouraged not to touch their face, especially when using a tissue or elbow to cough or sneeze. 

Schools and settings should ensure help is available for learners who have trouble cleaning their hands 

independently. Practitioners should consider how to encourage young learners to learn and practise these 

habits through games, songs and repetition. 

Local authorities need to work closely with their schools to ensure the effective supply of hygiene and 

cleaning products. This will need to account for availability and the prioritisation of equipment. 

The handling of objects between individuals, including staff, parents/carers and learners, should be 

minimised. 

Staff should also be mindful of the physical environment and how this can be managed to support the 

health and well-being of learners and staff, for instance keeping windows open to let in fresh air and 

ensuring there is natural sunlight. The airflow and ventilation should be increased where possible. 

Learners or staff showing symptoms on site 

Schools and settings should have clear procedures if learners or staff begin to show symptoms on site. 

These need to be fully understood by both staff and parents/carers. Those showing symptoms should be 

kept separate until they can be collected and taken home. Ideally, this should be in a separate room, 

supervised at a distance of two metres. If they need clinical advice, they (or a member of staff or their 

parent/carer) should go online to 111 Wales (or call 111 if they don’t have internet access). 

Surfaces that learners or staff with symptoms have come into contact with should be carefully cleaned. 

Anyone displaying symptoms should stay at home for 7 days and should arrange to be tested. Anyone 

who lives with someone displaying symptoms but remains well should stay at home for 14 days from the 

day the first person became ill. 

https://111.wales.nhs.uk/SelfAssessments/symptomcheckers/COVID19.aspx


The present advice is that it is not necessary to screen temperatures. Learners’ parents/carers can check 

for signs of a high temperature. In any case, screening will not identify all cases of COVID-19 and the 

means of checking temperature may put staff at greater risk of transmission. We will keep this under 

review. Staff should of course be vigilant for changes to children’s temperatures and signs of fever. 

Social distancing 

All schools and settings need to ensure social distancing and hygiene arrangements are in place and 

supported. Staff must have regard to the guidance in this section on social distancing which gives guidance 

for schools and settings on their duty to ensure social distancing under the Coronavirus Regulations. 

This guidance has been developed not only to help schools and settings keep learners and staff safe and 

well, but also their families. Safety measures help ensure that the chain of infection is broken. It is 

important for staff to remember that social distancing applies to their interactions with other staff as well 

as learners: it is easy to forget this. 

To reduce the risk of transmission, where possible the same staff should interact with the same group of 

learners over time. This helps minimise the risk of transmission between groups and limits the impact of 

any self-isolation required due to a staff member or a learner testing positive under Test, Trace, 

Protect (see below). 

In primary schools, we recognise that it is not practicable to expect learners to maintain consistent social 

distancing of two metres. Staff should however seek to ensure some distancing between learners. This is 

based on medical advice and evidence which suggests that the risk of infection and transmission for 

children is likely to be lower. Practitioners should recognise that younger learners will not be able to 

maintain social distancing at all times. 

For primary school aged children, schools and settings may wish to consider allowing small, consistent 

groups (no more than 8) to mix. 

These groups should remain consistent as changing the membership will increase the risk of transmission. 

For secondary school aged children, wherever possible, schools and settings should seek to ensure social 

distancing of two metres. This is more important for older learners. 

Ideally, when indoors, learners should remain in the same room and avoid moving from room to room as 

they normally would. Learners should be given as much opportunity as possible to learn and have breaks 

outdoors. Staff movement between rooms should be kept to a minimum. 

Where possible schools should consider: 

 avoiding multiple groups of learners sharing the same space without cleaning 

 avoiding multiple groups of learners from interacting or having the opportunity to mix 

 to avoid increasing the risk of transmission between groups, it may be preferable to bring a 

group of learners in for longer blocks of time with at least a week’s interval in between rather 

than multiple, shorter slots over the course of the four weeks. 

Timing considerations 

Schools should seek to stagger arrival and departure times as well as lunchtimes and breaks to ensure that 

movement and concentration of staff and learners is minimised. 

https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-social-distancing-in-education-and-childcare-settings
https://gov.wales/test-trace-protect-html
https://gov.wales/test-trace-protect-html


This is relevant for learners and staff, and for families. Schools and settings must also consider safety and 

social distancing during arrival and collection. Schools and settings should work to ensure parents/carers 

understand and observe social distancing when dropping off and collecting their children. 

Rotating learners and staff 

Due to capacity constraints, learners will need to attend school in blocks or cohorts, such as a different 

group of learners each week. This does not necessarily need to be decided by year groups to allow children 

of the same household to attend at the same time. This should also be considered for children of critical 

workers and vulnerable children. 

Schools should consider how this might operate in the autumn. More guidance will be provided on this in 

due course. 

Test, Trace, Protect 

The new Test, Trace, Protect strategy published on 13 May was implemented across Wales from 1 June. 

This strategy sets out the next phase of our approach to tackling coronavirus; testing people with 

symptoms in the community, tracing those who have come into close contact with people who have tested 

positive for coronavirus, and protecting family, friends and our community by self-isolating. 

Test, Trace, Protect works by: 

 testing those people who have coronavirus symptoms, asking them to isolate from family, 

friends and their community while taking a test and waiting for a result. People can apply for 

a test for themselves or someone in their household with symptoms. This includes adults and 

children including the under 5s. Information and guidance for staff and how to apply for a 

test can be found on the Welsh Government website 

 tracing those people who have been in close contact with people that have tested positive for 

the virus, requiring them to take precautions through self-isolation. Further information on 

contact tracing and how it will work can be found on the Welsh Government website 

 ensuring that if the symptoms are not due to coronavirus, individuals and their contacts can 

get back to their normal routines as soon as possible 

 providing advice and guidance, particularly if the person who has symptoms or their contacts 

are in the shielding group or the at risk group, vulnerable or at greater risk. 

By reducing transmission in our communities, and quickly identifying and isolating those at risk of 

catching COVID-19 from a close contact or family member we will support the wider opening of schools, 

colleges and early years settings. 

Schools and settings should reinforce these messages and in particular, remind all those who show 

symptoms to self-isolate and book a test. Those living with someone showing symptoms should also self-

isolate. 

In the event of a positive test, a contact tracer will contact the person tested to help identify potential 

contacts. A second contact tracer will then get in touch with those contacts and advise them to self-isolate 

for 14 days from their last contact with the person who tested positive. These people will only be required 

to take a test if they develop symptoms. 

https://gov.wales/test-trace-protect-html
https://gov.wales/test-trace-protect-guidance-employers
https://gov.wales/apply-coronavirus-test
https://gov.wales/contact-tracing-your-questions
https://gov.wales/guidance-shielding-and-protecting-people-defined-medical-grounds-extremely-vulnerable-coronavirus-0


People are considered as potential contacts if they were in contact with the person who has tested positive 

during a period beginning up to two days before symptom onset and ending when the case entered home 

isolation. This is based on current understanding of the main period of infectivity. 

A contact is defined as someone who has had close contact during this period, specifically: 

 within one metre of the person who has tested positive and has been coughed on, had a face-

to-face conversation, had skin-to-skin physical contact, or been in other forms of contact 

within one metre for one minute or longer 

 within two metres of the person testing positive for more than 15 minutes 

 have travelled in a vehicle with the person who has tested positive. 

Where staff have maintained social distancing rules and adhered to hygiene measures during work and 

where required have used personal protective equipment (PPE) or worked behind an appropriate screen 

or partition, they would not regarded as part of a contact for these purposes. 

A positive test on site therefore does not require closure of that site. The process of testing and contact 

tracing is part of the ‘new normal’ and where schools and settings follow these guidelines carefully, there 

is no cause for alarm. 

What happens if there is an outbreak in a school? 

If there are multiple cases of COVID-19 in a school then experts from across the NHS and local 

government will work together to prevent ongoing transmission within the school. This will involve 

identifying those exposed, any child or staff member who is at increased risk and provide tailored infection 

control advice. Advice based on the assessment of each individual situation will be provided to support 

the school in preventing further spread. 

The process should be handled sensitively and in confidence, for instance schools should not reveal 

anyone’s identity. 

Further information and questions and answers about Test, Trace, Protect can be found on the Welsh 

Government website. 

Personal protective equipment (PPE) 

It is important to remember that physical distancing, hand hygiene and respiratory hygiene (catching a 

cough or sneeze in a tissue or covering the mouth and nose with an elbow or sleeve) remain strongly 

evidenced to be the most effective ways to prevent the spread of coronavirus. 

Hand hygiene is critical before and after all direct contact with a child or young person, and after cleaning 

equipment and the environment. 

There is therefore no need to use personal protective equipment (PPE) when undertaking routine 

educational activities in classroom/school settings. 

The list below covers when PPE may be required. 

https://gov.wales/test-trace-protect-your-questions
https://gov.wales/test-trace-protect-your-questions


Routine activities 

 No PPE is required when undertaking routine educational activities in classroom or school 

settings. 

Suspected coronavirus (COVID-19) 

 Gloves, aprons and a fluid-resistant surgical mask should be worn if a child or young person 

becomes unwell with symptoms of COVID-19 and needs direct personal care. 

 Eye protection should also be worn if a risk assessment determines that there is a risk of 

splashing to the eyes such as from coughing, spitting, or vomiting. 

 Gloves and aprons should be used when cleaning the areas where a person suspected of having 

COVID-19 has been. 

Intimate care 

 Gloves and aprons should be used when providing intimate care to a child or young person. 

This can include personal, hands-on care such as washing, toileting, or first aid and certain 

clinical procedures such as assisted feeding. 

 Fluid-resistant surgical mask and eye protection should also be worn if a risk assessment 

determines that there is a risk of splashing to the eyes such as from coughing, spitting, or 

vomiting. 

 Gloves, fluid repellent gown, FFP3 mask and eye protection are indicated when undertaking 

aerosol generating procedures such as suction. 

 Gloves and aprons should be used when cleaning equipment or surfaces that might be 

contaminated with body fluids such as saliva or respiratory secretions. 

Guidance also sets out that gloves and an apron should be used when cleaning areas where a person 

suspected of having COVID-19 has been. 

The use of PPE by staff within education settings should be based on a clear assessment of risk, taking 

into account each individual setting and the needs of the individual learner. Schools, settings and local 

authorities already have risk assessments processes in place which should be used to identify the need for 

the use of PPE. Following any risk assessment, where the need for PPE has been identified, it should be 

readily available and provided. Further information has been provided by the Health and Safety 

Executive: 

 Using PPE at work during the coronavirus outbreak 

All staff should understand how to put on or remove PPE in the right order, safely dispose of the waste 

and use correct hand hygiene steps to reduce the risk of onward transmission of infection. Further 

guidance is available in Appendix 6 of the Infection Prevention and Control for Childcare Settings 

Guidance. 

In any case, hand washing should always be practiced before putting on and after removing PPE. Schools 

and settings should contact their local authority to obtain PPE to cover the above. 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.hse.gov.uk/pubns/indg174.pdf
https://www.hse.gov.uk/pubns/indg174.pdf
https://www.hse.gov.uk/news/using-ppe-at-work-coronavirus.htm
https://phw.nhs.wales/services-and-teams/harp/infection-prevention-and-control/guidance/accordians/docs/infection-prevention-and-control-guidance-2019-for-childcare-settings-0-5-years-in-wales-nurseries-childminding-and-playgroups/
https://phw.nhs.wales/services-and-teams/harp/infection-prevention-and-control/guidance/accordians/docs/infection-prevention-and-control-guidance-2019-for-childcare-settings-0-5-years-in-wales-nurseries-childminding-and-playgroups/


Use of face coverings for health purposes 

The Chief Medical Officer has been clear that there is no evidence to support the widespread wearing of 

non-medical face coverings in the community. Non-medical face coverings are recommended where social 

distancing cannot be maintained. 

They are not a replacement for far more effective measures such as social distancing and hand hygiene. 

Schools should ensure that they organise the environment and they operate to ensure that social 

distancing can be maintained throughout a routine day. 

Considering the well-being of learners is critical to any considerations around whether staff or older 

children wear face coverings. No one who may not be able to handle face coverings as directed (e.g. young 

children, or those with special educational needs or disabilities) should wear them as it may inadvertently 

increase the risk of transmission. 

The Minister for Health and Social care made a Statement on 9 June 2020 setting out the latest advice. 

Face masks and implications for deaf children 

The impact of wearing a face mask for a deaf child should be carefully considered, as communication for 

many deaf people relies in part on being able to see someone’s face clearly. The National Deaf Children’s 

Society has provided the following communication tips, which staff may find useful in this regard: 

 Face masks: tips for communicating with deaf children and young people (Facebook) 

 The impact of face masks on deaf children (National Deaf Children’s Society) 

Supporting the well-being of learners and staff 

As in-school or setting operations increase learner and staff well-being should be the primary concern. 

Advice on learning and well-being can be found in the learning guidance. 

Learners’ well-being 

The operation of a school or setting will have an important impact on learners’ physical, mental and 

emotional and social well-being. When planning to increase operations, schools and staff should consider 

how this has an impact on well-being. 

For example, staff should positively reinforce behaviours around social distancing and hygiene as opposed 

to stigmatising mistakes. Likewise, the timetable and layout should ensure that there are appropriate 

opportunities for breaks and time outdoors. 

Schools and settings will be alert to identify and support learners who exhibit signs of distress. Pastoral 

care and bereavement support should be planned for and put in place. 

More detailed guidance on supporting well-being through learning is found in the learning guidance. 

Intensive/specialist support  

For those learners requiring more intensive and/or specialist support this should be available in an 

appropriate and timely fashion. Local authorities and services across the NHS and social care should work 

with schools and settings to identify and support learners’ needs. In this respect there is already much 

good practice to draw on including: 

https://gov.wales/3-layer-face-coverings-recommended-not-mandatory-certain-situations-wales
https://www.facebook.com/112180125505122/videos/3087775494640238
https://www.ndcs.org.uk/blog/the-impact-of-face-masks-on-deaf-children/


 funding provided to local authorities this year to support the expansion of school and 

community-based counselling; training teachers in learners’ wellbeing and to introduce 

universal and targeted interventions in schools 

 the work of the Adverse Childhood Experiences (ACE) Hub to train teachers in trauma 

informed practice and the development of an all-Wales Traumatic Stress Service. This acts as 

an improvement initiative which offers resources, training and advice to upskill professionals 

in all sectors to work with people using evidence based treatment for trauma 

 school nursing, which has developed close working arrangements with psychology services in 

recent years and provide drop in services in schools which are increasingly providing more 

mental health support 

 development of Matrics Cymru which has been designed to assist in the development, planning 

and delivery of a Wales wide approach to providing psychological services to children and 

their families 

 additional resources which will be made available to support young people, teachers and 

leaders, and others. This includes focus on learners’ mental and emotional health and well-

being and providing well-being support in the new environment. The first of these resources 

was launched on 1 June and is a Young person’s mental health toolkit, comprising a variety 

of online resources which can help them through lockdown and beyond.  It contains 

information on websites, apps, helplines, and more which support mental health and well-

being. 

Many learners will follow the rules but a minority may not understand. Young learners, for example, will 

be prone to share equipment and objects, hugging and touching without due thought. This can be 

particularly so for learners with additional learning needs (ALN) in special schools, especially those with 

physical needs receiving a lot of tactile support. Special school staff should consult parents and carers 

about specific support needs, and use their discretion flexibly in agreeing the way forward for specific 

learners. This should be based on a clear risk assessment, recognising it may be more appropriate for some 

learners to continue learning remotely. 

Staff well-being 

Schools and settings will need to consider the potential impacts on the health and well-being of staff and 

leaders, including work–life balance. There should be clear routes by which concerns can be raised with 

management and leadership. Clear support mechanisms should be put in place, for example access to 

employee assistance programmes and to Education Support Partnership. 

Timetabling and rotas should support staff’s well-being and they should be given regular welfare breaks. 

It is also important to recognise that staff are not all necessarily required on site, not only for those who 

are unable to attend for health reasons, but also those staff working on remote learning on any given 

day.  Minimising the number of staff on site can help lower transmission risks. 

Local authorities and governing bodies should be conscious of the well-being of all staff, including senior 

leaders. It is natural that some staff may require more support than others during this period. Senior 

leaders will need to consider how to support: 

https://hwb.gov.wales/repository/resource/e53adf44-76cb-4635-b6c2-62116bb63a9a/en
https://www.educationsupport.org.uk/coronavirus-support


 those who have found the long period at home hard to manage and who have concerns over 

having to deal with children’s well-being issues in the classroom with a lack of support.  

 those who have developed anxieties related to the virus and their own health and wellbeing 

(i.e. fears of contracting the virus in the classroom) 

 those who have pre-existing issues that may have increased as a result of the COVID-19 

pandemic 

 those who have experienced bereavement. 

COVID-19 makes it more important than ever that we acknowledge the need to provide a reflective space 

for staff to deal with and process the often stressful, uncomfortable and sometimes painful experiences of 

working with children, young people, their families and the systems around them. 

When it is not possible to employ a counsellor for this specific purpose, leaders in good schools provide 

opportunities for staff to discuss issues with them or their colleagues. Sharing experiences and discussing 

their feelings and emotions can identify areas where additional support is needed, and is a valuable 

exercise in itself for helping people support their own well-being. 

Local authorities should work with schools and settings to provide support to staff.  All parts of the system 

should work together to ensure that staff’s well-being is supported both directly and indirectly (such as 

managing messaging, avoiding duplication of work and avoiding unnecessary demands on staff). 

Staff should be aware of the Education Workforce Council’s Code of Professional Conduct and 

Practice and may wish to draw on their good practice guides. 

Safeguarding 

Learners will have encountered different experiences and home environments during lockdown and all 

staff should be reminded of their safeguarding duties within the statutory safeguarding guidance for 

education settings Keeping learners safe and with the Wales Safeguarding Procedures. 

The role of the designated safeguarding person (DSP) will be vital and all staff and learners should be 

informed of who the DSP is and how to contact them. Accessing a trusted adult, or the DSP, may be more 

difficult with social distancing so schools and settings should consider how learners can talk privately.  

At the early stages schools, settings and children’s services should continue to work closely together to 

ensure every child and family has the support needed. Local authorities will already have a range of 

working practices in place to ensure that safeguarding partners can work together to keep children safe. 

There is an opportunity now for these working practices to be further consolidated. 

Cleaning and disinfection 

General hygiene and preventative controls 

Buildings must be cleaned regularly. Hard surfaces should be cleaned with warm soapy water or the 

normal cleaning products used. Particular attention should be given to clean ‘high-touch’ areas and 

surfaces. These areas should be cleaned at least once a day and more frequently in high use areas based on 

local assessment, including bathrooms, railings, tables, toys, equipment door handles, push pads, taps and 

hand sanitiser dispensers. 

Rooms should be cleaned when different groups use a room. 

Cleaning staff should maintain social distancing from each other and from staff and learners at all times. 

https://www.ewc.wales/site/index.php/en/fitness-to-practise/code-of-professional-conduct-and-practice-pdf.html?highlight=WyJjb25kdWN0IiwicHJhY3RpY2UiLCJwcmFjdGljZSciLCJwcmFjdGljZScsIiwiY29kZSIsIm9mIiwicHJvZmVzc2lvbmFsIiwiJ3Byb2Zlc3Npb25hbCIsIidwcm9mZXNzaW9uYWwnIiwicHJvZmVzc2lvbmFsJyIsImNvZGUgb2YiLCJjb2RlIG9mIHByb2Zlc3Npb25hbCIsIm9mIHByb2Zlc3Npb25hbCJd
https://www.ewc.wales/site/index.php/en/fitness-to-practise/code-of-professional-conduct-and-practice-pdf.html?highlight=WyJjb25kdWN0IiwicHJhY3RpY2UiLCJwcmFjdGljZSciLCJwcmFjdGljZScsIiwiY29kZSIsIm9mIiwicHJvZmVzc2lvbmFsIiwiJ3Byb2Zlc3Npb25hbCIsIidwcm9mZXNzaW9uYWwnIiwicHJvZmVzc2lvbmFsJyIsImNvZGUgb2YiLCJjb2RlIG9mIHByb2Zlc3Npb25hbCIsIm9mIHByb2Zlc3Npb25hbCJd
https://gov.wales/keeping-learners-safe
https://www.safeguarding.wales/chi/


Tissues should be placed in a separate waste bin and disposed of safely. All rubbish should be removed 

daily. 

Cleaning where someone has shown symptoms 

If a member of staff or learner shows symptoms of COVID-19, all areas where this person has been should 

be identified and kept clear. Management of the area should be physical where possible i.e. barriers with 

suitable signage or behind locked doors. A clean down prior to reoccupation should take place, considering 

the cleaning in non-healthcare settings guidance. Particular attention should be given to any specific area 

with which the person has been in contact, i.e. allocated desk as well as all other ‘high-touch’ areas. Any 

soft toys should be removed if not already removed as a preventative control. 

If any waste is suspected of being in contact with someone showing symptoms, suspected or confirmed of 

COVID-19, it should be placed in a waste bag, held in a secure place for 72 hours then disposed of with 

other waste. 

Cleaning staff should fully understand the cleaning requirements. Local authorities should work with 

schools and settings to ensure that cleaning staff have appropriate training, products and equipment 

available to them in a timely manner. 

Transport 

Consideration should be given to the latest transport guidance. Where possible, parents and carers should 

travel with their children to and from school, ideally on foot, or by bike, scooter or any other means of 

active travel. Social distancing should be maintained on the journey to and from school. People of no more 

than two households should only travel together if social distancing is possible. 

In any school transport, priority should be given to those who are unable to attend without it. 

Local authorities are required to assess the travel needs of learners who are aged under 19 in their 

area. This includes those who they are legally required to provide transport for and those for whom they 

may wish to provide discretionary transport when assessing travel needs. An authority is also required to 

have regard to:   

 the needs of disabled learners and learners with learning difficulties  

 any particular needs of learners who are ‘looked after’ or formerly looked after by a local 

authority 

 the age of a learner 

 the nature of the route that the learner is expected to take between home and the places where 

they receive education or training. In assessing the travel needs of learners, local authorities 

must take into account the fact that travel arrangements they make in light of the assessment 

must not cause unreasonable levels of stress, take an unreasonable amount of time or be 

unsafe. 

Local authorities should work with schools and settings to determine the demand for school transport and 

endeavour to meet these requirements. Schools will not be open to more than a third of learners at any 

time. Local authorities and schools will need to consider this alongside other considerations, as they plan 

which learners are required to attend at what time. 

https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://gov.wales/travelling-safely-during-coronavirus-pandemic-guidance-public-html


The Minister for Health and Social Care made a statement on 9 June 2020 setting out the latest advice in 

relation to face coverings, which includes transport. 

Layout and use of space 

Rooms should be large enough to ensure social distancing in line with guidance. Numbers in each should 

reflect staff availability and be kept as small as possible. 

Seating arrangements, games and activities should be remodelled to ensure appropriate distancing and to 

minimise physical contact. Wherever possible, using rooms for multiple groups of learners should be 

avoided. 

Movement between rooms should be kept to a minimum: ideally, when indoors staff and learners should 

use the same room. This avoids risk of transmission from room to room and keeps the number of people 

each person comes into contact with to a minimum. If a different shared space is needed for mealtimes, 

these should be staggered to avoid overcrowding. 

Where possible, spaces should be accessed directly from outside. Where spaces are accessed by corridors, 

schools and settings may wish to consider a one-way circulation system or markers to keep traffic of 

learners separate where they have to move. 

Similarly, schools and settings should ensure the use of toilets is managed to allow social distancing, while 

ensuring learners are as free as possible to use toilets. 

Use of outdoor spaces 

To help social distancing, schools and settings should maximise the time learners spend outdoors. This has 

clear learning and well-being benefits but also has important benefits during the COVID-19 outbreak as: 

 evidence indicates that the risk of infection is reduced outdoors 

 evidence suggests that the virus does not survive long for long periods in sunlight 

 social distancing is easier to observe and maintain outside, which practically, it may be easier 

for practitioners to manage larger groups of learners outdoors. 

Learners will of course need to be monitored and breaks should be staggered to ease numbers. 

In preparation for the autumn schools should consider how they continue to use outdoor spaces in less 

favourable weather. This will require learners to have weather-appropriate clothing available 

Uniform and equipment 

Learners can wear school uniform but the main thing is to wear something that is comfortable and easily 

washable. While the wearing of school uniform is the responsibility of the governing body, we would 

expect consideration is given to the appropriateness of the school uniform policy for the duration of 

this summer term. 

There is no need for anything other than normal personal hygiene and washing of clothes following a day 

in a school or setting. Uniform that cannot be machine washed should be avoided. Ideally, parents/carers 

should be encouraged to provide clean clothes for learners every day but this may not be possible and 

should be handled sensitively. 

https://gov.wales/3-layer-face-coverings-recommended-not-mandatory-certain-situations-wales


The handling of items by multiple people should be minimised. Where learners or staff bring items from 

home with them, care should be taken to ensure that these are only handled by them, or if need be, 

appropriately cleaned. 

High touch items and equipment that are likely to be handled by more than one person over time such as 

IT equipment should be cleaned regularly. 

Catering 

Depending on the timetable, schools and settings may judge that lunch does not need to be provided or 

that learners should bring their own lunches to minimise the risk of transmission. Schools or settings may 

need to provide lunch but this depends on the timetable. Movement between rooms should be kept to a 

minimum. If deemed practicable, meals may be best served in learners’ classrooms. If dining rooms can 

accommodate the social distancing requirements then they may be used though use should be staggered. 

Areas should be cleaned according to guidelines after eating. Staff should ensure that social distancing is 

maintained at mealtimes. If learners are eating in their classroom, tables should be removed of clutter, 

disinfected, and visually clean before providing the meal/snack. If there are any concerns, schools and 

settings should seek the advice of their local Environmental Health team. Staff and learners should also 

wash their hands before and after serving and eating food. 

Local authorities and headteachers should work with food providers and suppliers to ensure rigour in 

hygiene, including preparation, consumption and disposal. Food must not be shared. Any snacks should 

be separated clearly to avoid this. Lunch and break times could be staggered to support social distancing. 

Schools should of course deliver meals based on the Healthy Eating in Schools (Nutritional Standards and 

Requirements) (Wales) Regulations 2013. Those meals should be designed to reduce access to food and 

drink high in fat, sugar and salt, and increase the take-up of fruit and vegetables and oily fish. Other food 

and drink provided during the day should also be based on the food and drink requirements of those 

Regulations. 

Risk assessments 

Schools and settings should take a risk-benefit approach when making decisions about learners’ social 

interaction and play in schools. The Health and Safety Executive advises a risk-benefit approach, which 

aims not to eliminate all risk but to strike a balance: maximising benefit while ensuring that learners are 

not exposed to unnecessary risk. Schools and settings should work with their local authorities in 

developing risk assessments around increasing operations. 

Schools should undertake the following. 

 Schools need to carry out an appropriate COVID-19 risk assessment, as they would for other 

health and safety related hazards. This is a risk led approach and is not about creating huge 

volumes of documentation, but rather about identifying sensible measures to control the risks. 

Records of the assessment should be simple and focused on controls. Outcomes should explain 

to others what they are required to do and help staff with planning and monitoring. 

 Compliance in any school will depend upon the suitability and sufficiency of the risk 

assessment and the arrangements to implement and maintain sensible, proportionate and 

effective controls. The risk assessment should translate into the specific actions that will need 

to be taken and will be influenced by site specific factors. 

http://www.legislation.gov.uk/wsi/2013/1984/made
http://www.legislation.gov.uk/wsi/2013/1984/made


 The risk assessment should be undertaken in collaboration with a relevant person with the 

necessary skills, knowledge and experience to give sensible guidance about managing the 

health and safety risks at the school. Controls should be considered following the hierarchy of 

control approach. 

 The assessment should consider what measures need to be implemented to protect the health 

and safety of all staff, learners, visitors and contractors. 

 Employers have a duty to consult their workforce regarding on health and safety matters and 

should involve them in the assessment and development of relevant control measures. 

Employers must consult with the health and safety representative selected by a recognised 

trade union or, if there isn’t one, a representative chosen by staff. 

The employer must ensure that the risks are controlled so far as is reasonably practicable. This will include 

ensuring that a relevant risk assessment is undertaken, and control measures are implemented and 

monitored to ensure that they are effective 

Risk assessments should already exist for learners with more complex needs, including those with 

emotional and behavioural needs. These risk assessments will require to be updated as a matter of priority 

in light of changes to provision such as environment and staffing, while also remaining mindful of the 

additional distress learners may be experiencing due to COVID-19. If risk assessments are not in place, 

then they must be undertaken in accordance with this guidance and local risk assessment guidance. 

Special schools 

Special schools should use their personalised knowledge and existing risk assessments to inform whether 

a child: 

 can attend the setting safely 

 needs to be separated from other learners 

 needs more than one member of staff who will not be able to socially distance from the child 

or each other 

 requires staff to wear PPE when working with them (and the level of PPE) either  

o generally 

o or whilst receiving personal care 

o or whilst being fed or given meds or receiving specialist care. 

Communicating with parents/carers 

As schools and settings increase operations clear and concise communication with parents/carers is 

paramount. Parents and carers should have clear ways for them to ask questions and raise concerns. This 

guidance sets out the requirements for learners attending schools and settings and will address logistical 

concerns. The separate 'Guidance on learning over the summer term' provides further information to 

parents/carers relating to supporting learning at this time. 

Schools and settings should provide clear communications to ensure parents and carers understand 

expectations. This could include: 



 advance notice from parents/carers on whether they will be sending their children 

 advise parents/carers to declare that their children haven’t shown symptoms of COVID-19 

 reminding parents/carers of the importance of self-isolation where needed (based on the 

guidance above) 

 clarity on transport arrangements to and from school site, this will also include drop off and 

pick up 

 timing of school day– particularly if school is staggering start times 

 school entrance and exit points – this may be different from “normal” arrangements 

 eating arrangements 

 procedures if child falls ill during time in school 

 arrangements for groups of learners throughout the school day. 


